Lancashire &

Apprenticeships Case Study - February 2026 South Cumbria

PRIMARY CARE TRAINING HUB

Irwell Medical Practice
Business Administrator Apprenticeship

Apprentices: 2 Education Provider: PMA

Duration: 18 months Completed: Oct/Nov 2025

What were the main reasons for choosing this apprenticeship to develop
your workforce?

We have previously had success in (this) course. We have also a new apprentice
on the same course now.

Do you feel these were met?

Yes, both excelled in the course. Both have grown in confidence and are a credit to
our practice.

Benefits the apprenticeship has
brought to the organisation

Confidence
Leadership
Initiative
Teamwork

Is the employee(s) still employed at your organisation?
Yes.

What role are they doing now?
Medical Administrator and Data Quality Assistant.

Would you consider apprenticeships for other/further staff development?
Yes.

Would you recommend the training hub apprenticeships team to other
primary care organisations, and why?

Yes - very good communication and good course.

Find out more about business administrator apprenticeships here

>>>>>>>>>>)>>>> Iscthub.co.uk/apprenticeships


https://lscthub.co.uk/course-compare/?filter_apprenticeship=business-administrator
https://lscthub.co.uk/course-compare/?filter_apprenticeship=business-administrator
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