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[bookmark: _Toc142042366][bookmark: _Toc142043217][bookmark: _Toc143256350]‘What good looks like’ – Managing Medicines in adult social care
The North West School of Pharmacy and Medicines Optimisation have supported a range of projects related to medicines use in adult social care. These include:
Training checklists
A contributory framework for reviewing medicines errors
Free e-learning 
Medicines competency assessment resources

Please find more information below as well as useful links
	[bookmark: _Hlk165624186]Training Checklists and Medicines Errors Contributory Framework

	The following checklists are available on the Skills for Care Medicines management resources webpage:

Checklist for medicines management training in adult social care settings 
For checking that the content and quality of your medicines management training is at the recommended standard.

Quality assurance checklists for medicines training processes in adult social care settings 
These checklists have been developed to support the quality assurance of processes related to medicines management training and competency assessment in adult social care settings. 
Two checklists are available, one for ‘adult community settings’ and one for ‘care homes’. 

Contributory Factors Framework for Medicines errors in Adult Social Care
This framework, along with the interactive guide and case studies has been developed to support social care team to thoroughly investigate medicines errors and identify causes to help prevent futures incidents. 




	Free e-learning - Training for non-registered medicines workforce

	Handling Medicines Safely for Social Care Staff 
 
	
Safe Management of Medicines for Social Care Staff

	
	
[bookmark: _MON_1795602984]Description of e-learning modules.


	
	
[bookmark: _MON_1777463141]How to use the NHS Learning Hub


	Assessing medicines support needs in adult social care - e-learning
	Assessing Medicines Support Needs in Adult Social Care

	Dysphagia Guide FREE e- learning resource 
	https://www.e-lfh.org.uk/programmes/dysphagiaguide/



	Medicines competency assessment resources

	The following resources are available on the Skills for Care Medicines management resources webpage:

Medicines competency assessment guide 
A guide on how to assess competency. The guide should be used when assessing competency relating to managing and administering medicines in adult social care settings. 

Medicines competency assessment recording tools
Template recording tools are available to document assessments (electronic and paper versions are available). 






	Useful links:

	CQC webpage: Medicines information for adult social care services
	Medicines information for adult social care services - Care Quality Commission (cqc.org.uk)

	Interactive guide: ‘Principles of safe medicine administration in a care home setting’
	Principles of safe medicine administration in a care home setting

	Interactive guide: ‘What good looks like for assisted medicines taking’
	An Interactive Guide to: What good looks like for assisted medicines taking



	[bookmark: _Hlk115429681]Contact details:

	CQC medicines enquiries email address
	medicines.enquiries@cqc.org.uk

	North West Controlled Drug Team 
	england.nwcdreporting@nhs.net 
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