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This booklet is intended to support your journey as an educator – supporting
learners throughout their primary care training.  

As an educator and a registrant, it is your responsibility to ensure you remain up
to date with the latest professional body standards and guidance to effectively
support learners. This booklet offers a variety of ways to do so and can be
utilised as a support aid. 

As well as completing the Educator Development and Update Training, it is also
recommended that you complete the North West Multi-professional Educator
Resources which can be found here.

General Practice Educator Facilitators (GPEFs) are located within the Lancashire
& South Cumbria Primary Care Training Hub and can be a source of additional
support for your ongoing educator role. 

Do not hesitate to reach out to your locality GPEF if you have any questions
around supporting learners within Primary Care – please see below for contact
details. 

The Training Hub website also contains a wealth of resources to support you
within your educator role here

Welcome Message

https://www.lscthub.co.uk/
https://learninghub.nhs.uk/home
https://www.lscthub.co.uk/placements/


Julia Mullaney
Pennine Lancashire​
j.mullaney@nhs.net

Meet our General Practice Education Facilitators  (GPEFs) who support
all our clinical learners within placements across 

Lancashire & South Cumbria

Angela Ormrod​
Pennine Lancashire​

angela.ormrod@nhs.net​

Jay Blackshaw​
Lancashire & South Cumbria 

GPEF for TNAs​
j.blackshaw@nhs.net​

Dannii Jones​
Fylde Coast, Blackpool, Wyre &

Morecambe Bay 
dannii.jones@nhs.net

Karen McCormick
West Lancashire​

karen.mccormick4@nhs.net

Susan Wilson-Shaw
Central Lancashire​

susan.wilson-shaw1@nhs.net

Passion for education Empowering learners Promoting excellent learning environments Passionate about Primary Care
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Safe Learning Environment Charter
(SLEC) 

The SLEC, presents to all those involved in placement provision, what must underpin the
culture of our learning environments. 

The SLEC must be adhered to by everyone, everywhere, every day and the behaviours and
principles embedded into our culture. 

Equality, Diversity and Inclusion (EDI) and patient safety is the golden thread that runs
through the SLEC Charter. 

Please see SLEC charter priorities below. For more comprehensive resources, please click
here

https://www.england.nhs.uk/long-read/safe-learning-environment-charter-priorities/
https://www.lscthub.co.uk/
https://www.england.nhs.uk/long-read/safe-learning-environment-charter-priorities/


Learner Type  Link to Standards 

Student Nurse Associate  Healthcare Apprenticeships

Apprenticeship Standards  Institute For Apprenticeships 

Nursing 
Standards For Student Supervision And Assessment
(nmc.org.uk)  

Pharmacy  General Pharmaceutical Council  

HCPC  AHP Educator Career Framework 

General Medical Council –
Medical Education 

Standards For Medical Education And Training (gmc-
uk.org)

General Medical Council Guidance On Undergraduate Clinical  Placements

General Medical Council -
Foundation 

Foundation Programme curriculum 

General Medical Council –
GP Training 

GP Specialty Training

Standards Of Supporting Learners In
Practice 

These standards outline the requirements for supporting the learning and
assessment of learners in the practice learning environment. 

https://haso.skillsforhealth.org.uk/
https://www.instituteforapprenticeships.org/apprenticeship-standards/nursing-associate-nmc-2018-v1-1
https://www.nmc.org.uk/globalassets/sitedocuments/standards/2024/standards-for-student-supervision-and-assessment.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/standards/2024/standards-for-student-supervision-and-assessment.pdf
https://www.pharmacyregulation.org/pharmacists/changes-registration/becoming-designated-supervisor
https://www.councilofdeans.org.uk/ahp-framework/
https://www.councilofdeans.org.uk/ahp-framework/
https://www.gmc-uk.org/-/media/documents/promoting-excellence-standards-for-medical-education-and-training-2109_pdf-61939165.pdf
https://www.gmc-uk.org/-/media/documents/promoting-excellence-standards-for-medical-education-and-training-2109_pdf-61939165.pdf
https://www.gmc-uk.org/-/media/documents/promoting-excellence-standards-for-medical-education-and-training-2109_pdf-61939165.pdf
https://www.gmc-uk.org/-/media/documents/promoting-excellence-standards-for-medical-education-and-training-2109_pdf-61939165.pdf
https://www.gmc-uk.org/-/media/documents/promoting-excellence-standards-for-medical-education-and-training-2109_pdf-61939165.pdf
https://www.gmc-uk.org/-/media/documents/promoting-excellence-standards-for-medical-education-and-training-2109_pdf-61939165.pdf
https://www.gmc-uk.org/-/media/documents/promoting-excellence-standards-for-medical-education-and-training-2109_pdf-61939165.pdf
https://www.gmc-uk.org/education/standards-guidance-and-curricula/curricula/foundation-programme-curriculum
https://www.gmc-uk.org/education/standards-guidance-and-curricula/curricula/foundation-programme-curriculum
https://www.rcgp.org.uk/your-career/qualifying-as-a-gp/cct-guidance
https://www.lscthub.co.uk/


Futures Platform - Student Nurse
Associates 

This platform allows us to collaborate to improve the quality and
accessibility of resources and opportunities available to Student / Trainee
Nursing Associates (SNA / TNA), Nursing Associates (NA), Employers and
key stakeholders.  

To visit the Student Nurse Associate / Nursing Associate Journey Support
page click here and register.

https://future.nhs.uk/system/login
https://www.lscthub.co.uk/
https://future.nhs.uk/system/login?nextURL=%2Fconnect%2Eti%2FNW%5FTNA%5FNA%5FUpliftProgramme%2FgroupHome


Supporting Nursing Students 

If you are supporting a nursing student on placement, the following video can
support further understanding and knowledge. 

https://www.you
tube.com/watch
?v=AFeV4lzEf68
Mental Health Placements for Apprenticeship Learners

All apprenticeship learners attending a Mental Health placement MUST attend a
Prep for Practice session prior to their placement commencing.

If the apprenticeship learners do not confirm attendance 4 weeks prior to the
session or do not attend the session their Mental Health placement will be
cancelled.

TEAMs invites will be sent to all learners followed by an email for them to confirm
attendance with assessors/supervisors/practice managers cc’d in.

https://www.lscthub.co.uk/
https://www.youtube.com/watch?v=AFeV4lzEf68
https://www.youtube.com/watch?v=AFeV4lzEf68
https://www.youtube.com/watch?v=AFeV4lzEf68


Guidance for Proficiency Toolkits

For those supporting Nursing, SNA and Midwifery learners, toolkits have
been created with ideas and support for completing proficiencies. These
can be found on the Training Hub website, via the provided link (under
Resources and Videos near the bottom of the page) 

Nursing and AHP learners utilise the online system PARE for their
documentation. 

For further support around utilising the PARE system, please visit the following
link.  Within the ‘teaching materials’ section you will find two handbooks. 

If you have not completed mentorship training in the past, it is recommended
for you to read both the supervisor and assessor preparation handbooks. 

Learners can also be a great resource for navigating the system. If you have any
questions around using PARE, your locality GPEF can also support. 

Practice Assessment Record Evaluation (PARE) 

Below are training sessions that were delivered to support educators to support
learners with neurodiversity. 
 
The resources from each session can be accessed here via the NHS Learning
Hub. If you do not already have a Learning Hub account, you can create
one here. Help and support in creating an account can be found here. 
  
To access the recordings and slides from the webinars, please use the links
provided below:- 
  

Misunderstood: how to effectively communicate with autistic students and
colleagues (Wednesday 18th October) 

 
Neurodivergence in Occupational Therapy: Lived Experiences in Education
and Practice (Wednesday 25th October) 

Enabling a supportive learning environment for autistic student nurses
(Wednesday 1st November) 

Neurodiversity Resources: 

https://www.lscthub.co.uk/
https://www.lscthub.co.uk/placements/
https://onlinepare.net/pan-north-nurse-materials.php
https://learninghub.nhs.uk/catalogue/NorthWestAttritionand-RePAIR
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearninghub.nhs.uk%2FRegistration%2FCreateAccountRegInfo&data=05%7C02%7Cdannii.jones%40nhs.net%7Cd59ca2ea61b64bff383308dc9b62c9ce%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638556095799615973%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ux2uMD5U1NkqiWqX0EkDFxbA2micZE4qwy0Jef25zb8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.learninghub.nhs.uk%2Fsupport%2Fhome&data=05%7C02%7Cdannii.jones%40nhs.net%7Cd59ca2ea61b64bff383308dc9b62c9ce%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638556095799634202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VTi%2BYHU5FODWTPxFCc5H3E5pJxYb%2F209%2BvG3nfatNv8%3D&reserved=0
https://learninghub.nhs.uk/Resource/42375/Item
https://learninghub.nhs.uk/Resource/42375/Item
https://learninghub.nhs.uk/Resource/42738/Item
https://learninghub.nhs.uk/Resource/42738/Item
https://learninghub.nhs.uk/Resource/42737/Item
https://learninghub.nhs.uk/Resource/42737/Item


Day  Morning Afternoon 

Monday 

Induction with Practice Manager 
Read and sign agreements 
Meet members of staff
Tour of building

Reception 
Sit with receptionist and see what
patients present with and how the
receptionist deals with them
Communication skills
Sit in waiting room feedback
thoughts on resources, from a
patients view 

Tuesday 

Sit with administrative staff Learn
about administrative roles and how
they ‘fit in’ with medical staff –QOF  
Learn about patient referrals,
repeat prescriptions, hospital
correspondence etc – waiting times,
requirements for referrals 

Student observation  
Meeting with assessor to identify
learning action plan
Clinic with clinician  

Wednesday 

Student observation  
Clinic with Practice Nurse
e.g. Diabetes Chronic disease,
Immunisations, Epilepsy, Asthma

Home visits with GP / Health Care
professional District nurse 
Visit Pharmacy 
Visit Health Visitor 
Visit Sexual Health  

Thursday 

Student introduction to minor skills
and procedures 
Phlebotomy Clinic 
Health Care Assistant Clinic 
Physician Associate Clinic 
Blood pressure 
Venepuncture 
Vital signs IM Injections 

Student observation  
Clinic with GP/GP Trainee/
ACP/Paramedic
Visits with MH practitioner/ Social
Prescriber 

Friday 

Student observation  
Clinic with Practice Nurse / Other
Health Care Professional 

Long Term
Conditions:  COPD/Asthma Diabetes 
Arthritis Hypertension 

Example of General Practice placement
timetable

https://www.lscthub.co.uk/


Further Considerations:

Students' own interests, allowing learners to find their own opportunities 
Health Promotion projects – boards, leaflets
Online learning  
Spoke placements 
Clinical Skills sessions  
Primary Care Training hub events 
Online conferences – Nursing in Practice 
Linking theory to practice through the use of a case study 

Welcome Pack: 

Things to consider when creating a welcome pack:
About the practice (including practice vision and core values) 
Location (public transport options and car parking facilities) 
Meet the team 
Specific learning opportunities within the practice 
Suggested spoke placements opportunities 
Recommended reading 
Useful websites 
Placement evaluation form 
Reflective space for learners 

Further Training Resources For Educators: 

Wider Workforce Clinical Supervisors Course – 2-day virtual (free to attend) 
University of Cumbria Assessor Training (Nursing only) - 1 hour virtual (free to
attend) 
Edge Hill University Assessor Training (Nursing only) - face to face / virtual 
Self-Learning option (Anglia Ruskin University)  

Online Practice Supervisor/Practice Assessor course - Nursing - ARU 
Online Practice Supervisor/Practice Assessor course - Nursing Associate - ARU 
Online Practice Supervisor/Practice Assessor course - Midwifery - ARU 

Self-Learning option (Open University) 
e-Learning for Health resource - Practice Educator and Assessor Preparation (PEAP)
- e-Learning for healthcare (e-lfh.org.uk)

https://www.lscthub.co.uk/
https://www.aru.ac.uk/business-employers/practicehub/nursing/online-practice-supervisor-practice-assessor-course
https://www.aru.ac.uk/business-employers/practicehub/nursing-associate/online-practice-supervisor-practice-assessor-course
https://www.aru.ac.uk/business-employers/practicehub/nursing-associate/online-practice-supervisor-practice-assessor-course
https://www.aru.ac.uk/business-employers/practicehub/midwifery/online-practice-supervisor-practice-assessor-course
https://www.e-lfh.org.uk/programmes/practice-educator-and-assessor-preparation-peap/

